
The London Pass is the "Passport to London" allowing free entry into over 60 of London's top attractions, including Westminster
Abbey, Tower of London, St Paul's Cathedral, Tower Bridge Exhibition, Windsor Castle, Hampton Court Palace. Also included
are many shopping and restaurant discounts as well as a 160 page colour guide book.

General information

THE VALUE:
FREE ENTRY to 60 attractions
FREE shopping, restaurant discounts and benefits
FREE 160 page guidebook

THE SAVINGS:
SAVE MONEY Over 650 total value in entrances and associated benefits
SAVE TIME Cut to the front of queues at attractions, feel like a VIP!

THE PLACES:
9 ships or places of interest
18 Historic Buildings
6 Tours, Cruises & Walks
27 Museums and art galleries
36 Shop, Leisure and Restaurant offers

THE PROOF:
95% of all London Pass users said that they would recommend it to their friends
94% of all London Pass users rated it as "Excellent" or "Very Good"
(Source: LP customer Questionnaires)
Over 500,000 visitors have used the London Pass since its launch, with over 2 million visits

Download the FREE London Pass App and discover all the London Pass has to offer.
Redemption:
You will be issued with a voucher which can be exchanged for your Pass (and Travelcard if applicable) at the following location:

London Pass collection address:
11a Charing Cross Road
London 
WC2H 0EP

Opening Hours:
Monday-Friday 10:00am - 4:30pm
Saturday (June to September) 10:00am - 4:00pm
Sunday (June to September) 10:30am - 3:30pm
Saturday & Sunday (October to May) 10:30am - 3:30pm 
Closed 25 & 26 December and 01 January

Passes cannot be issued without the voucher and can only be redeemed at the above location.

Extra information

London Travelcard Option
The transport option that comes with the London Pass, if you choose to buy it, is the London Underground Travelcard. This allows you
unlimited travel, within the times and dates specified, on most of the public transport available around London. To start travelling, your
London Pass and Travelcard simply need to be valid, signed and dated, and then you're off!

Where The London Travelcard is Valid?
Your Travelcard will get you to every attraction covered by the London Pass, even Windsor Castle which is outside the normal Zones
1-6.

For Windsor, simply show the ticket attendant your valid Travelcard accompanied by the London Pass, and he or she will let you travel
- a special treat just for London Pass customers!
The Travelcard will be accepted on the following services:

London Underground trains
Transport for London buses
Docklands Light Rail
Over-ground trains within zones 1-6
Tramlink
First Great Western travelling to Windsor

When The London Travelcard is Valid?
Your Travelcard will be date stamped on issue to reflect the days it is valid for. Please ensure you have selected the correct start date
for your London Pass as your Travelcard will have the same start date. If you are collecting it in London your Travelcard will be date
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stamped when you pick it up.

The following validity rules also apply:

1-day Travelcards (off-peak) can be used from 9.30am Mondays to Fridays, all day Saturdays, Sundays and public holidays,
on each day of validity and for any journey that starts before 4.30am on the day following the expiry date.
2 and 3-day Travelcards (off-peak) can be used from 9.30am Mondays to Fridays, all day Saturdays, Sundays and public
holidays, on each day of validity and for any journey that starts before 4.30am on the day following the expiry date. They are
valid for use on consecutive calendar days only.
6-day Travelcards can be used at any time during the period of validity and for any journey that starts before 4.30am on the
day following the expiry date. Plus, when you buy a 6 day-London Pass with travel you get a 7th day of additional travel, FREE!

Attractions List

Christmas Opening times for London Pass attractions.

London Pass attractions cover a wide variety of popular venues including museums, historic buildings and locations, a variety of tours,
exhibitions, entertainment and restaurants. Below is a list of all the attractions in London you could visit for Free with a London Pass
in hand.

Location London Pass Offer Normal
Cost

London Pass Extra

Apsley House Admission included £6.00  
Banqueting House Admission included £4.80  
Benjamin Franklin House Admission included £5.00  
Britain at War Experience Admission included £12.95  
British Music Experience Admission included £15.00  
Cartoon Museum Admission included £4.00 Plus 10% discount in the shop
Chelsea Cinema Admission included £9.00  
Chelsea FC Stadium Tour Admission included £15.00  
Chelsea Physic Garden Admission included £7.00  
Chislehurst Caves Admission included £5.00  
Churchill Museum & Cabinet War Rooms Admission included £14.95  
City Cruises Admission included £13.50 Free All-day hop on hop off cruise ticket
The Courtauld Gallery Admission included  10% discount in the gift shop and a 20%

discount in the Courtauld Gallery Café
Curzon Mayfair Cinema Admission included £12.00  
Curzon Soho Cinema Admission included £12.00  
Design Museum London Admission included £8.50  
Eltham Palace Admission included £8.70  
Estorick Collection of Modern Italian Art Admission included £5.00  
Eton College Admission included £6.20  
Fan Museum Admission included £4.00  
Firepower Royal Artillery Museum Admission included £5.00  
Foundling Museum Admission included £7.50  
Florence Nightingale Museum Admission included £5.80  
Guards Museum Admission included £3.00  
Garden Museum Admission included £6.00  
Hampton Court Palace Fast track entrance included £14.00  
Handel House Museum Admission included £5.00  
Household Cavalry Museum Admission included £6.00  
HMS Belfast Admission included £12.95 Closed until further notice
Jason's Canal Boat Trip Admission included £8.50  
Jewish Museum Admission included £6.50  
Jewel Tower Admission included £3.20  
Kensington Palace & The Orangery Fast track entrance included £12.50  
Kew Gardens Admission included £13.50  
London Bicycle Tour Company Admission included £18.95  
London Bridge Experience and London
Tombs

Fast track entrance included £21.95  
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Conditions

Child: 5-15 years. Children under 5 years free of charge. Children under 11 years of age may travel free of charge on the
tube, buses, DLR and London Overground if accompanied by an adult holding a valid travelcard.
Note - all attractions are not open daily. Customers are advised to check opening hours prior to their visit.
Pass must be redeemed on arrival from the following location: 11a Charing Cross Road, London, WC2H 0EP.

Refunds

Non-refundable and non-exchangeable.
The London Pass cannot be refunded or reissued if lost or stolen.
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London Canal Museum Admission included £3.00  
London Motor Museum Admission included £10.00  
London Legends Walking Tour Admission included £7.00  
London Transport Museum Admission included £8.00  
London Wetland Centre Admission included £9.95  
London Zoo Fast track entrance included £18.00  
Lord's Cricket Ground Admission included £14.00  
Monument Admission included £3.00  
Museum of Brands, Packaging and
Advertising

Admission included £5.80  

Twickenham Stadium Tours & Museum of
Rugby

Admission included £14.00  

National Gallery Admission included £3.50 Free audio guide
National Theatre Backstage Tours Admission included £7.00  
Old Operating Theatre Museum Admission included £5.80  
Pollocks Toy Museum Admission included £5.00  
Queen's Gallery Admission included £8.75  
Queen's Ice & Bowl Admission included £10.00  
Renoir Cinema Admission included £10.00  
Royal Albert Hall Admission included £8.00  
Royal Mews Admission included £7.75  
Shakespeare's Globe Theatre
Tour & Exhibition

Admission included £10.50  

St Paul's Cathedral Admission included £12.50  
Tate Modern Admission included £4.00  
Tower Bridge Exhibition Admission included £7.00  
Tower of London Fast track entrance included £17.00  
Wellington Arch Admission included £3.70  
Wembley Stadium Tours Admission included £15.00  
Wernher Collection at Ranger's House Admission included £6.00  
Westminster Abbey Admission included £15.00  
Wimbledon Tour Experience & Museum Admission included £18.00  
Windsor Castle Fast track entrance included £16.00  

On top of the free entry to these top attractions the London Pass has teamed up with restaurants, shops, cinemas and more to bring
you all of these exclusive special offers and freebies:

DINING OFFERS

Location London Pass Offer
ABSOLUT ICEBAR London 20% off ABSOLUT ICEBAR tickets
Admiralty Deli 20% discount on lunch
Bateaux Lunch Cruise 20% discount on classic lunch and dinner cruises and 15% discount on wine inclusive

cruises
Boulevard Brasserie 20% discount off the a la carte menu
Chor Bizarre 20% discount on all food and drink from the a la carte menu at lunch and early dinner

(18.00 - 19.45hrs), and a 15% discount for dinner after 20.00hrs
Chowki 20% discount when ordering two courses
Covent Garden Grill Free bottle of house wine per couple when ordering at least two courses from the main menu
Foyles Bookshop Free pastry when ordering any drink in the jazz Café
Hard Rock Café Free hot fudge sundae with every main meal. £30 spent in the Hard Rock Café shop a

visitor gets a free visit to the Hard Rock Vault
Livebait 20% discount off the a la carte menu
Living Room 2 meals for the price of 1 when purchasing any main meal (the lower priced meal will be

free).
Maxwell's Restaurant £5 against your bill when ordering two courses
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Medieval Banquet 15% discount
Mela 20% discount when ordering two courses
Navajo Joe 20% discount off the total bill when dining from the a la carte menu.
New Armouries Café at the
Tower of London

Two adult main courses with a drink and two children's lunch boxes for £20

Porters English Restaurant Free bottle of house wine per couple when ordering at least two courses from the main menu
Prohibition 2 meals for the price of 1 when purchasing any main meal (the lower priced meal will be

free).
Punch Tavern 2 meals for the price of 1 when purchasing any main meal (the lower priced meal will be

free).
Refectory at Southwark Cathedral Complimentary tea or coffee with any food purchase
Shaka Zula restaurant 25% off total food bill
Slug and Lettuce 25% off all food
Tamarai 25% Off the Total Bill
The Orangery Afternoon tea for two for £20
Tiltyard Café & Privy Kitchen at
Hampton Court Palace

Two adult main courses with a drink and two children's hot meals for £20

SHOPPING OFFERS

Location London Pass Offer
London Beatles Store & It's Only
Rock 'n' Roll

Free goody bag when you spend £5 or more

Blewcoat School N.T. Shop 20% discount in shop
Bureau de Change Commission free currency exchange and preferential exchange rate
Crest of London Exclusive free gift
Foyles Bookshop Free copy of Colours of London when spending £25 or more
Harrods Free exclusive gift when spending over £25 or more in the Harrods shop on the Lower

Ground Floor
John Lewis Free tea or coffee with any hot breakfast before 11.30. Or treat yourself to a traditional

English Afternoon Tea - buy one get one half price when you show your London Pass.
Royal Air Force Museum 10% discount in the shop on a minimum spend of £10
St Paul's Cathedral 10% discount on purchases over £10
Waterford Wedgwood 10% discount in the shop

FILMS AND ENTERTAINMENT

Location London Pass Offer
Chelsea Cinema Free entrance at specified times
Curzon Mayfair Cinema Free entrance at specified times
Curzon Soho Cinema Free entrance at specified times
Namco Station 6 free games tokens for use of games and bumper car rides
QUEENS Ice & Bowl Free bowling or ice-skating
Renoir Cinema Free entrance at specified times
Theatre Tickets Various offers

MORE SPECIAL OFFERS

Location London Pass Offer
All Hallows by The Tower Free guidebook
City Secrets Walks Special rate of only £4.50 for adults (15 +) and £3 for children (12-14). (Normal price £7

adults, £5 children)
Cucumba Indulge yourself! Free Top up Treatment at Cucumba
Evan Evans Tours Free lunch in London when booking an all day tour
French Brothers River Cruise 20% discount on cruise
Flying Fish Tours 20% discount on the 50min or the 90min jet boat tours when booking online
London Brass Rubbing Centre £4.50 worth of brass rubbing Free
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National Maritime Museum Free Guidebook or entrance to special exhibitions
National Portrait Gallery Free entry to paid exhibitions or between shows, free souvenir guide
Original London Walks Special rate of only £5.00 per walk (public price £6.00) and a free Walkabout card (£6) locks

in the discount for a month!
Photo Walks of London 25% discount on any photo walk
Royal Air Force Museum Free simulator ride
Shri Swaminarayan Mandir Free Entrance to special Exhibition
Southwark Cathedral Free souvenir guidebook
St Paul's Cathedral Audio Guide for the special price of £3.00
Tate Britain Free Audio Guide
Thames River Cruise Free cruise on Thames River
Tate Modern Free Audio Guide
Tower of London Audio Guide for the special price of £2.50
Walk-in BackRub Half price 20 minute back rub (usually £18.95)

Conditions

Child: 5-15 years. Children under 5 years free of charge. Children under 11 years of age may travel free of charge on the
tube, buses, DLR and London Overground if accompanied by an adult holding a valid travelcard.
Note - all attractions are not open daily. Customers are advised to check opening hours prior to their visit.
Pass must be redeemed on arrival from the following location: 11a Charing Cross Road, London, WC2H 0EP.

Refunds

Non-refundable and non-exchangeable.
The London Pass cannot be refunded or reissued if lost or stolen.

The London Pass fact sheet
www.railplus.com.au/index.cfm?event=factsheet&page=the-london-pass&section=sights-and-transport

The London Pass fact sheet


